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PRODUCT DEFINITION

DO YOU SUPPORT?

SCORE:

YES

General static content like description, inclusions,
and images

Other specific content like duration, accesibility,
and activity language

Product content in multiple languages

Operator information like contact details,
emergency details and VAT number

Setting the min or max number of tickets that can
be booked per product

Minimum age or maximum age restrictions
per product

Different product types: fixed date/time, fixed date
or open date tickets/passes
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AVAILABILITIES

DO YOU SUPPORT?
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YES

Free sale and capacity managed products

A calendar view with available dates

Availability defined at session/departure/timeslot
level

Availability defined at rate level

Real time availability check at booking time

Availability update at booking time if the session/
departure/timeslot is not available anymore
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RATES / PRICING

DO YOU SUPPORT? YES
Prices per person and per booking O
Different rate types: adult, child, infant, youth, O
student, other

Multiple rates per rate type (ex : more than one O
adult rate)

Retail price and net price or commission level O
Maximum and minimum number of tickets required ()
per rate

Maximum and minimum age defined per rate O
Rate dependencies (some can only be booked O
in conjuntion with others, like child rates only

with adults)

Taxes @
Rate labels in multiple languages O
Multicurrency O
Check for price changes at booking time O
Final price adjustments per booking @
Promotions based on discount codes @
—_

DO YOU SUPPORT? YES
Mandatory main contact basic information: name, O
e-mail, phone number and ID

All passengers basic personal information: name, ®

e-mail, phone number and ID
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BOOKING

DO YOU SUPPORT?

Instant confirmation and on request booking flow

2 step booking flow: reservation and booking
confirmation

Booking reservation extension
Booking updates / modifications
Booking status request
Cancellations

Cancellation policies: cutoff times and
staged refunds
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Shopping cart

£

ADD-ONS / EXTRAS

DO YOU SUPPORT? YES

Additional extras / add-ons can be added to the O
shopping cart

Number of extras purchased can be independent O
of number of tickets booked
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PICKUPS

DO YOU SUPPORT? YES

Pickups based on geolocalized locations and free O
text locations

Mandatory and optional pickups O

CUSTOM QUESTIONS

DO YOU SUPPORT? YES

Asking for any additional information requested by
the operator per booking

Asking for any additional information requested by
the operator per passenger

Different type of questions: text, boolean
or selection
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Mandatory and optional custom questions

— i/

-

|) -
TICKETS / VOUCHERS

DO YOU SUPPORT? YES

Downloadable PDFs

The creation of your own tickets/vouchers based
on booking information

Different barcodes formats
Individual or per group ticket delivery

Tickets/vouchers in multiple languages
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Redemption check (was the ticket used?)
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OTHER

DO YOU SUPPORT? YES

Packages (products with multiple subproducts) O

Gift cards

O

Webhooks for product and availability updates O


http://globick.com
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